SKYE & LOCHALSH – HEALTH & SOCIAL CARE FORUM

02 September 2009, 14.00 – 16.00
Health Locality Office, Broadford
M I N U T E S 

Present: 

Kate Earnshaw – NHS Highland


KE (Chair)

Tina Barrows – NHS Highland


TB

Liz Featherstone – Social Work


LF

Alex Jones – SLMHA



AJ

Jan Laing – Highland Council


JL

Kevin Lawley – Alzheimers Scotland

KL


Lachie MacDonald – SLHA


LM

Rod Richard – Highland Council


RR

Anne Sikorski – SLCVO



AS


Jim Towers – HCCF



JT




Pat Walsh – SLCCF




PW

In attendance:
Pamela McLaughlin – SAS (teleconf – item 2)
PM

Amy MacRae




AMR

Apologies:  
Jenny Millington, Chrisanne MacDonald, Gill Brown, Liz Williams, Calum Campbell, Linda Kennedy, Irene Kay, Hamish Fraser, Isobelle Campbell

	No.
	Item
	Action

	1. 
	Welcome and Introductions

KE welcomed everyone to the meeting, noted apologies and advised that Pamela McLaughlin from Scottish Ambulance Service would now be dialling into the meeting at 3pm. 


	

	2. 
	Patient Transport

This item was rescheduled for discussion and followed agenda item 7.  PM joined the meeting by teleconference and delivered the presentation, ‘The Scottish Ambulance Service – Our Future Strategy’.  Hard copies of the presentation had been circulated around meeting attendees in advance.  On concluding the presentation PM invited attendees to ask questions.  The first concern raised was around patients not being permitted to have a nominated person accompany them when requesting patient transport.  PM agreed that if a patient did not meet a set criteria they were not permitted an accompanying person, and this criteria has been implemented to filter out those who have a clinical requirement for assistance from those who do not.

PM also reported that the criteria to identify eligibility for patient transport was to prevent abuse of the system, and ensure those able to make their own transport arrangements to and from clinical appointments did so.  PM stressed that those on a low income can claim back transport costs and this should be advertised.  The meeting asked that SAS clarify the criteria to identify who is eligible for access to patient transport and who is not, who can book patient transport and who is able to have an accompanying person.  It was also asked that these criteria be widely publicised to educate and raise awareness amongst staff and patients.  In response PM asked the meeting to bear in mind that a patient who is eligible for access to transport on one occasion, might not be eligible on subsequent occasions, for reasons such as improving health or change in personal circumstances.

PM went on to state that the SAS would like work in unison with their Locality partners to utilise their staff’s quiet periods by employing them in extra clinical/ transport duties that were of benefit to the community.  PM suggested SAS were prepared to offer their staff additional training in specified clinical areas, such Community Psychiatrics, for Out of Hours times, when access to Health professionals in this clinical area is limited.  The meeting advised any partnership working would be welcomed, but was keen to ensure that roles are not duplicated.

Lastly the meeting raised the issue of single crewing, citing a recent instance in the north end of Skye.  PM advised single crewing is never planned and only occurs when a member of staff has called in sick before the shift, and the following shift will always be fully crewed.

	

	3. 
	Review of Previous Minutes

The previous minutes were approved by KE and seconded by LM, subject to the following changes: Matters Arising – KE to be added as a chair for the meetings; Social Work - Skye, Lochalsh & SW Ross Team.  AMR to make changes.


	AMR

	4. 
	Matters Arising

Telecare 
KE reported that she and Ruairidh McKinnon, at LSHA, had identified the Relatives’ Room in Portree Hospital as a new location for Telecare training.  Ruairidh and Charge Nurse, Chris McSorley have installed pieces of kit for use.  Anyone wishing to use the room needs to contact the Chris in advance.  It had been suggested the room be used for Moving and Handling, but Linda Vosseler, M&H trainer, deemed the room to be too small for that purpose. 
Health & Homelessness Report

TB had circulated the report of the Health & Homelessness Workshops held in Fort William, Kyleakin and Helmdale.  TB reported the Highland Council were trying to establish whether homeless people had a problem accessing key health services.   Only access to dental services appeared to be restricted.   KE highlighted that access to dental services is often a problem to everyone within the locality, due to a shortage of dentists in the area. 

Public Consultation Process

KE advised the group the S&L Health Services Survey had been drafted and circulated for comment, and would be made available to each partner when finalised.  It is the expectation that partners will inform their members of the questionnaire, which is available as a paper document or online, via Survey Monkey.  There will be an advert in the West Highland Free Press to publicise the survey.  JT reported he had discussed the survey with Marjory Jagger, and had set a date with the Access Panel to pilot the survey within a focus group.  LM advised he had a list of around 750 members the survey could be sent to.  RR advised to send the finalised survey to Kate MacLennan, the Participation Officer for Highland Council.  

Ward Forum

JT reported the most recent Ward Forum in Dunvegan had highlighted the strong negative feeling in the community with regards to the removal of hospital beds from MMH and Portree. KE, who had also attended the forum, explained that the beds which had been removed had never been used, and this message had been reiterated to the community several times.  

JT stated the Scottish Ambulance Service had also attended the Ward Forum to discuss their new strategy.  An issue raised was the problematic process of booking transport, highlighting the need for improved access to the service.  KE asked the group to consider a centralised booking system for business vehicles amongst the partners, but warned there would be issues around insurance and indemnities.  

 
	AMR

	5. 
	PATH Project

TB reported that Becky Seath from the Calman Trust had organised sessions on Budget Cooking for 16 - 25 year olds living in temporary accommodation.  The sessions usually had 3 attendees, at most 5.  TB will attend these sessions to identify if there are any health issues amongst the attendees.  AS advised these sessions could be included in the SLCVO E-bulletin. 

SSA

TB advised that six SSA training sessions had taken place, with four having been evaluated.  There are still around 30 staff, plus the majority of hospital staff, still to be trained.  Staff from the other Mid CHP areas; Aultbea, Gairloch and Kinlochleven also attended the local training and are now expected to train their own areas.  The CRIB sheets are now in circulation and have been well received.  The laptops have been received and are ready to be distributed.  The Practitioners Group are due to meet and TB will update the group at the next H&SCF.   Following on from the discussion around the Health & Homelessness report, TB advised that homeless people will need to be absorbed into the Single Shared Assessment process

PATH Directory

JT/ AS had circulated the introductory paragraph to the group for approval/ comment.  The introduction was agreed and will appear on its own sub-page in the directory.  AS circulated the proposed wording for the introduction to the directory, and the wording was finalised by the meeting.  AS to e-mail a poster publicising the directory to AMR for circulation around GP practices.  


	AS

AS

	6. 
	Pandemic Preparations

KE reported a decline in the number of local suspected swine flu cases, and explained that due to the move to treatment phase, there would be no more contact tracing.  There will be mass H1N1 vaccinations, in tandem with Seasonal Flu and HPV vaccinations, in the Autumn/ Winter.  Priority groups, who will be first to receive the vaccinations, have been identified and the vaccinations, will be optional.  KE reported the joint Pandemic Flu training had been very well attended by all local partners, and had proved to be extremely successful.  KE stressed the need to make members consider who their ‘Flu Friends’ (collecting anti-virals, shopping, etc) would be in the event of a widespread outbreak. KE and JL feel the Community Councils and the SLCVO could play a role in promoting this.


	

	7. 
	Capital Developments – Health, Social Work and Housing

Health

KE updated that the proposal for the new Broadford Medical practice premises was moving forward, with the financials now weighted against the non-financial benefits.  The proposal, which is in favour of a new build, is to go back to the NHS Highland Asset Management Group to try and speed up the access to funds for the build.  

The joint Health and LSHA project on Raasay, which aims to provide more housing and a health facility, is underway.  The Raasay Community Hall members have agreed to share their parking, and Michael Waters, from Capital and Property Planning, is drafting a final proposal for submission to the NHS Highland Assets Management meeting. 

Highland Council

RR advised that An Acarsaid is now closed for refurbishment, with the majority of service transferred Graham House in the interim.  Work has begun on the Dornie development and the 8 special rented properties and Day Centre are expected to complete by May 2010. 

LSHA

LMD reported they currently have 124 houses in the construction pipeline. Construction has begun on 11 units in Armadale, and 24 units in Plockton are due for completion in June 2010.  

LMD raised concerns regarding Highland Council’s plan to charge for Aids and Adaptations.  KE advised Health have also raised concerns and have issued a letter to Highland Council, expressing their disapproval of the scheme.  


	

	8. 
	Voluntary Service Issues

AJ reported the furniture recycling project at SLMHA is proving to be extremely successful, and the new premises of the old Swimming Pool greatly increases their storage capability.  In November, the project will receive a new van through the Highland Cross Scheme. A standard £5 charge for each uplift from people’s homes helps with the quality of the items received.  AJ reported he will be having a meeting with New Start to identify co-operative working.  

PW reported the Kyleakin centre is making progress, and they are currently hoping for a 25 year lease from Highland Council.  There will be an Ideas Day on 06 October in an attempt to open up the service to new users.  

SVQs – the training for Carol and Charlene is going well.  

JT advised Shona Laidlaw has started as the new Assistant Executive Director of HCCF.  

AS asked if the dates of the H&SCF could be put on their website, offering service users the opportunity to raise questions in advance.  AMR to e-mail AS 2010 dates. 

KL advised he has had to relocate the day care in Graham House, given the transfer of patients from An Acarsaid.  As a result he has contacted the Care Commission to ask if the number of service users can be increased in bigger rooms.  


	AS

	9. 
	Carers Strategy – (agenda item to be re-named Action Plan)
The Action Plan was updated.  AMR to circulate with minutes.   


	AMR

	10. 
	Communications

None 


	

	11. 
	AOB

As JL had to leave the meeting early, KE reported JL’s plan to have an H&SCF themed Ward Forum had proved difficult to organise in people’s diaries and was hoping this could take place in early 2010.  

TB reported she had made contact with Angus MacMillan, Health Advisor at the Forestry Commission.  Angus had made TB aware of the Forest for People Challenge Fund which was available for using woodlands to improve health.  Anyone can apply for the funding, but the amount must be matched by the applicant.  AMR to circulate contact details around the group.  

KE reported the Community Stores has been offered the opportunity to double their space in Broadford, and is hoping to find funding to enable this and contribute to the cost of new disinfectant system in place in Portree.  


	JL

AMR

	12. 
	Date & Time of Next Meeting

08 December, 09.30 – 11.30, Am Fasgadh, Portree
	


