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Name:__________________


Address:________________


________Postcode________





The completed form should be sealed in an envelope, marked “CONFIDENTIAL” and sent to:





Chrisanne MacDonald


Skye & Lochalsh CVO


Tigh Lisigarry


Bridge Road


Isle of Skye


IV51 9ER


Tel: 01478 612921





Alternatively, you may send it to our chairman at the address below:





The Chairman


Skye & Lochalsh CVO


Tigh Lisigarry


Bridge Road


Portree


Isle of Skye


IV51 9ER





Tel: 01478 612921





Our Aims





SLCVO Mission Statement


Skye & Lochalsh CVO exists to represent and support the voluntary sector, to assist organisations in coming together for common purposes and to enable local people to gain access to decision-making processes which affect their community.





SOPW


To represent the interests of & issues affecting older people.


Provide a door to door transport service for pensioners living in North Skye and Raasay.








Skye & Lochalsh Council for Voluntary Organisations





and Skye Old Peoples Welfare








We would like to hear from you.





If you would like to comment, make a suggestion or wish to make a complaint about the operation of either:





Skye & Lochalsh Council for Voluntary Organisations (SLCVO)


 


or





Skye Old People’s Welfare (SOPW)





HOW TO MAKE YOURSELF HEARD





Use the tear off slip at the right hand side of this leaflet


write us a letter 


telephone the person nominated by the organisation. Her name is Miss Chrisanne MacDonald.





If the matter is serious, you may be asked to put it in writing, if you have not done so already. If you are not able to do so, the person receiving the complaint will make a record of it. He/she will read it back to you and ask if you agree with it. A copy of this will be sent to you.





You will also be advised about how you can contact an independent person who could help you in making your complaint.


�


Your complaint will be acknowledged within three working days and a formal response made within seven working days. This will either provide you with an answer to the complaint or give a reason for any delay.





   


      �





If you are dissatisfied with the outcome of the complaint, please write to the Chairman (address at the bottom of the ‘tear off’ slip) and say why. The chairman will then convene a review panel, to which you will be invited to present your complaint in person and may be accompanied by your representative. The decision of this review panel will be the final stage of the S&LCVO/SOPW complaints procedure.








At any stage in the process you may contact other bodies such as Highland Council.








Highland Council


Tigh Na Sgire


Park Lane


Portree


Isle of Skye


IV51 9GP





Tel: 01478 613800





Dear Miss MacDonald,





I/we would like to make the following comment / suggestion / complaint regarding SLCVO / SOPW.  




























































































Signed:


Date:


Please complete your details overleaf, tear off and return this section.





�





Skye & Lochalsh Council for Voluntary Organisations


Tigh Lisigarry Bridge Road 


Portree Isle of Skye IV51 9ER


Tel 01478 612921 Fax 01478 613341 


Email info@slcvo.org.uk


Charity Reg. No. SCO 13885
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This leaflet can be provided in large print or on audio tape if required.





Comments


Complaints 


Suggestions

















